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  2 INTRODUCTION  
 

 

This user manual provides guidelines and instruction for the DGLL Web application users 

as Shipping Agent/ owner. 

The user manual includes the following in detail – 

i. Implementation of Refund Module 

ii. Implementation of Offline Module  
 
 

 
  3 TYPES OF USERS  

 

 

There will be 5 types of users in the application as listing below: - 
 

• Ship Agent 
 

• Ship Owner 
 

• Custom 
 

• DGLL Official 
 

• DGLL Admin 
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  4 ABBREVATIONS  
 
 
 

S. 

No 

Term Abbreviations 

1 GOI Government of India 

2 DGLL Directorate General of Lighthouses and Lightships 

3 EXTN Extension of time 

4 CGN Corrigendum Notification 

5 CV Confidential Version 

6 NCV Non-Confidential Version 

7 NIC National Informatics Center 

8 RTI Right To Information 

9 IT Investigation Team 

10 NRT Net Registered Tonnage 

11 TEU Twenty feet equivalent unit 
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  5 HOMEPAGES  
 

 

User needs to enter the URL: https://lightdues.dgll.nic.in/login 
 

User will land on the Homepage of the web portal. 

Homepage of the “DGLL web application” is attached below: - 
 

 

 
Refund Module: - 

 

LOGIN 
 

Ship Agent/Owner User to login by using their valid login credentials. 

After login Ship Agent/Owner will go to the “Refund Request” section. 

 

https://lightdues.dgll.nic.in/login
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After clicking on the “Refund Request” Ship Agent/Owner will click on the “Refund Claim 

Request”  

 

 

 

 

 

 
 



Web Application – Directorate General of Lighthouses and Lightships 

P a g e 7 | 12 

Version 0.1 

 

 

 
 
 

. 

After clicking on the “Refund Claim Request” one  pop-up opens which contains the information 

about GST  

 

 
 

 

After closing it refund form will available to the user  
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Then the user will enter “Form number / payment reference number” in the form and submit it. 
 

 
 
 
When user submit the “Form number / payment reference number” some detail will autofill in that form 
 
1- IMO Number 
2- Ship Name 
3- Belonging to State 
4- Total Tonnage NRT/TEU 
5- Voyage for which dues were paid 
6- Port at which paid made 
7- Date of Payment 
8- Claimed Amount (INR) 
9- Custom House 
10- Type of Vessel 

 
And user will fill left details and submit the form. 
 

The request goes to the concerned customs than after verification of custom request goes to the 

DGLL after verification done by DGLL the refund process will start and when process is complete 

DGLL will close that particular ticket. 

 

User can see the status of their request in “Refund Request Section”. 
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OFFLINE MODULE: 
 

LOGIN 
 

Ship Agent/Owner User to login by using their valid login credentials. 
After login Ship Agent/Owner will go to the “Offline Payment Request” section. 
 

 
 

After that user will click on the “Payment Request” button. 
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After that one pop-up box will appear in that user will enter the IMO number and Date 
Online Payment Failed  
 

 
 
After that system will verify the details and there “fill form” option will generate 
 

 
 
User will click the form and offline payment form will generate. 
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user will fill that form and submit it. 
After submitting form, a Pay slip will generate. 
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By click on “View Payslip” button user can see the payslip. 
 

 
User will take pay slip approach to the concerned custom house. 
After that custom officer will match all the details and accept the request. 

After accepting the details Payment receipt will generate to the user side in “Offline payment 
request section”. 
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